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The Influence of Human Relationships in the Workplace on Job Performance of Middle to Old-aged Employees;

Focusing on the Mediation Effect of the Sense of Psychological ‘Ibasho’ Role.

Abstract

Hes BT ER

The purpose of this study is to demonstrate the influence of human relationships in the workplace on

the job performance of middle to old-aged employees working in Japanese companies. A questionnaire

survey was conducted on 1,633 regular employees from 40 to 59 years old, who work in private

companies with more than 300 employees. Results demonstrated that the Sense of Psychological ‘Ibasho’

Role in the workplace has a significant of indirect effects of the leader-member exchange (LMX)

relationship and teamwork on job performance.
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