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Developing and Evaluating a Game as a Teaching Material for Experiencing the Role of OCB in the
Workplace: For New Employees of Medical Representative

Abstract
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With internal competition becoming more severe, Japanese companies lose Organizational
Citizenship Behavior {OCB), which contributes indirectly to organizational income.

In this research, a game called “MSDR” was developed. The game is intended to teach a
balance of OCB and result-oriented behavior by an experiential method.

An experiment was conducted to examine the effects of the game in new employee
training at a pharmaceutical company. The results suggest that trainees considered OCB and
a balance of OCB and result-oriented behavior more important after playing the game than
before playing the game. Additionally, in interviews conducted four months after the
experiment, participants were found to have developed behavior that is viewed as OCB.
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