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Study of Qualifications for Personnel Jobs in Japan and USA

BT

This paper outlines the present condition and problems of public qualifications for white-
collar workers, which have not previously been required in Japanese society, by reviewing
previous research and surveys. In Japan, however, it is estimated that the importance of such
qualifications for company staff will grow as a consequence of the influence of career-
orientated views of jobs and result-based evaluation systems. The decline in expectations for
lifelong employment and progression largely based on internal labour markets and the shift to
competency and performance based Human Resources (HR) systems will continue to
increase the demand for vocational qualifications for white-collar workers in Japanese society
in the near future.

In the USA and Europe, vocational qualifications developed by professional bodies are well
established and mostly required in employment. In addition to technical jobs, managerial and
professional white-collar jobs such as personnel, accounting, purchasing and marketing would
also be targets of public vocational qualifications. Taking major qualifications for personnel/HR
in Japan and USA, their similarities and differences are compared and the implications for
ideal models of qualifications are proposed. Then, the significance of such qualifications for
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white-collar-workers in the near future is considered.
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